


I do not feel the single statement provided within the outcome letter is sufficiently
detailed to answer these points.

Following this decision Inspector Thomas was directed to provide you with a more
detailed response to the specific points highlighted within the original appeal. He
provided you with a further Local Resolution outcome letter dated 23™ January 2020
along with a second right of appeal.

On receipt of this letter you exercised your right of appeal and | have considered the
points raised within your e-mail and supporting letter dated 26t January 2020.

Within your appeal letter you provide comment on the 5 numbered points within
Inspector Thomas'’s letter and raise further issue with how your complaint has been
handled and the response you have received.

You don't feel there has been a proper outcome and state that you have only received
a weak and evasive response.

I don’t support this position and find that Inspector Thomas has now provided you with
an adequately detailed response to the issues originally raised in your complaint.
Inspector Thomas has clarified where the figures came from, established that Dorset
OPCC and other interested parties believed they were correct, and that on further
examination established that there were some errors. Further to this Inspector Thomas
has provided detail of the specific errors and offered a suitable apology.

In relation to any individual culpability | support that there is no information provided
which supports the actions of Mr Leisk or any other individual fell below the standard
expected for their role. Further to this | find no information within your original complaint
or appeal to undermine this finding.

| find that an error was made, a suitable apology has been provided and that Inspector
Thomas has outlined that he will ensure a review of the internal processes is
undertaken once it is established how the data was provided.

Your further appeal against the local resolution of your complaint is therefore not
upheld.

| consider appeals objectively, making sure that | review the information provided to me
by the investigating officer and the complaint allegations.

Once the Complaints Appeal Unit has considered an appeal and decided not to uphold
it there is no further right of appeal.
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